The community
that connects you to
experiences you enjoy.
What is Inclusee?
At Inclusee we connect people to
friends, family, interests, cultures, and
events, creating a community where
they feel valued, comfortable and can
belong. Offering a diverse range of
specialised programs and activities
through our easy-to-use technology, or
face-to-face service, we make it easy to
join in and enjoy.
Connection is at the core of what we
do, whether it is through our In-Home
Visiting Program or our cutting edge
Digital Programs, our specially trained
volunteers provide companionship and
comfort to our community participants.

Who are the
programs for?
Inclusee programs are designed to help
those who feel disconnected become
part of a community where they feel
valued and confident to connect on their
own terms. Our Connection Support
Officers work to pair qualified volunteers
with like-minded participants, improving
the lives of our participants through
ongoing relationships.
Our Government funded services are
available to those in need throughout
the eastern states of Australia.

Our mission:
To use the power of connection to reduce
isolation and loneliness for Australians.
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Our Programs
We deliver specialised programs across Connect, Learn & Enjoy streams, that are
designed to foster inclusiveness and community connection. Most of the programs are
delivered through our digital technology and facilitated by an Inclusee volunteer, however
we do offer face-to-face services.

›
›
›

Connect with individuals, groups
or family & friends
Learn new skills and knowledge
Gain confidence using technology

›

Find enjoyment in discovering
new interests

›
›

Revisit favourite interests and activities
Come together for special events

Connect
Connect is where we offer our support
programs across both physical and digital
delivery, ranging from one-on-one
connection to group discussions that are
scheduled or available anytime.

Face2Face is our in-home visiting program
where one of our volunteers meets with
participants on a weekly basis for social
connection. This is funded by the Australian
Government under the Community Visitors
Scheme; some eligibility criteria apply.

The Inclusee digital visiting program where one
of our volunteers connects with their matched
participant on a weekly basis to chat and
check-in. This program creates a place where
they feel valued and can belong, a place for
social companionship where the participant
and volunteer can have a friendly catch-up.

This is our virtual community centre where our
participants can drop-in to talk about
everything and anything they wish with a
volunteer and other participants who are also
visiting. The centre is open to the entire
Inclusee community and available from
8am – 5pm AEST weekdays.
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Learn
Learn is where we offer our skills programs
to help participants gain new knowledge,
experience and confidence in a variety
of skills, from using digital technology
to ordering their groceries online.

Learn2Tech is our digital mentoring program
to help participants gain new knowledge,
experience and confidence in a variety of skills,
from using digital technology to ordering their
groceries online.

Enjoy
Enjoy is where we offer our online social
programs to encourage participants to
discover new interests and revisit favourite
activities in a community environment,
as well as come together for special events.

“The Inclusee
programs are
absolutely fantastic.
The idea of having
someone to connect
with every week and
having a laugh - is
just the best feeling,
and it’s like they are
sitting there right
beside you!”
Jan Wilson, 79, NSW

Whatever you’re into, Inclusee has
a social club for you!
Bingo Club, Trivia Club
Greek Club, Italian Club
Europe, Asia, United Kingdom
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Our Technology
Each participant is provided with a digital tablet,
on loan, that has been specially programmed
with easy-to-use software and a mobile internet
connection built into the device (via a SIM card).
This enables each participant to access the
Inclusee community, even if there is no internet
connection at home.
Have your own device? No problem! We can
connect you to our diverse range of specialised
programs through the Inclusee App, which can
be easily downloaded here.

Our Community
The Inclusee team are at the core of our
community, ensuring volunteers are correctly
trained and supported and that participants,
their families, friends and carers feel that we are
providing a safe community where connection
and companionship is being built. Everything
we do is designed to make it easy for both
participants and volunteers to join in.

Empowering Enjoyment

Volunteer
Community

Participate
Community

Experiences to enjoy

Participate
Click here to join in.

Volunteer
Click here to sign up.

Want to know more?
Visit our website for more information
or email connect@inclusee.org.au to
have a chat to a member of our team.
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